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QUAI D'ORSAY CARE INSTRUCTIONS EN

GENERAL PRINCIPLES

* Always use mild, non-aggressive cleaning products
* Always test before applying any treatment

* Dry surfaces immediately after cleaning

* Avoid moisture, heat, and friction where possible

» When in doubt, use less intervention, not more

Like all upholstery textiles, the fabrics used in this furniture respond to their environment and to everyday use. Depending on the nature of the
[fibers, they may be sensitive to light, heat, friction, and dust accumulation. Moderate exposure and regular care will help preserve their appearance
and aesthetic qualities over time.

* Professional cleaning recommended
* Vacuum regularly with a soft brush * Spot clean only when necessary, using
* Use a lint roller or soft brush for dust  mild, non-aggressive solutions Bleach, alcohol, or harsh detergents

. . . * Excess moisture or soaking
* Rotate cushions to ensure even wear  + Always test on an inconspicuous area  rr. drying
first

* Machine washin ..
g » Natural variations and wear over

time are expected and part of the mate-
rial’s character

02



QUAI D'ORSAY CARE INSTRUCTIONS EN

Wood is a living material that naturally exhibits variations in color, grain, and texture. It responds to environmental conditions such as light, hu-
midity, and temperature, and may evolve subtly over time. These variations and changes are inherent to the material and contribute to its character
and authenticity.

* Dust with a soft dry or slightly damp
cloth
* Maintain stable indoor humidity

» Wax occasionally if appropriate * Excess moisture » Wood is a living material and will
* Repair small chips promptly * Abrasive cleaners evolve in tone and texture over time

Metal surfaces and applied finishes may evolve over time as a result of air exposure, handling, and environmental conditions. Certain finishes are
intentionally designed to develop a natural patina. Proper care supports this evolution while preserving the original aesthetic intent.

GENERAL CARE MAINTENANCE AVOID NOTES
'+ Clean with a soft dry or slightly damp v, o . «Abrasive materials
cloth ﬁilz/i'/sh}fe ;nay be applied to protect certain Metal cleaners or polishing (unless * Many finishes are designed to develop
* Dry immediately after cleaning explicitly intended) a patina over time, this intentional
* Always handle with care * Acidic or ammonia-based products
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Mineral materials such as natural stone and marble display inherent variations in color, veining, and texture. Their porosity makes them sensitive
to certain liquids and everyday use. Preventive and appropriate care is essential to preserve their beauty over time.

* Clean with a soft cloth and water or a * Acidic or chemical cleaners
pH-neutral cleaner * Excess water
* Dry immediately * Abrasive materials

* Use coasters and heat protection

* Staining, veining, and small irregula-
* Seal when appropriate (e.g. marble)

rities are inherent to natural stone

Glass is a durable yet delicate material whose surface may be affected by impacts, scratches, or significant temperature changes. Gentle and regular
cleaning helps maintain its clarity and surface quality.

* Abrasive materials
* Harsh or ammonia-heavy cleaners
* Impact or pressure

* Clean with a soft cloth and non-abrasive glass cleaner

« Irregularities in texture or form are
* Apply cleaner to cloth, not directly to surface

part of the manufacturing process
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Ceramics and porcelain may display natural irregularities resulting from their manufacturing process and glazes. Certain decorative or artisanal
finishes are more sensitive to moisture and temperature variations. These characteristics contribute to the uniqueness of each piece.

GENERAL CARE AVOID NOTES
S - Abrasive cleaning + Variations in glaze, tone, and texture
Dust regularly o ith 4 S.Of 4 cloth. » Chemical products are intentional and inherent to the
* Clean gently with minimal moisture E
* Excess water process

Lacquered surfaces and decorative finishes require particular care to preserve their uniformity and original appearance. They may be sensitive to
scratching, repeated friction, and certain cleaning products. Careful handling is recommended.

GENERAL CARE AVOID NOTES
. Dus”e : ulm ........................................................................................................ : Excess Wdter .......................................... : Smfdwmndnon’ mlcm_cmdcs’ : dnd .
suraryy * Harsh or acidic cleaners tonal differences are inherent charac-

* Clean with minimal moisture only when necessary « Impact or pressure teristics
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NOTES

The following recommendations are intended to ensure the safe, proper, and long-lasting use of our furniture and objects. Before use, we
invite you to carefully read these instructions, as well as the assembly and care guidelines provided with each product.

Furniture must be placed on a flat and stable surface. Always ensure that the product is properly stabilized before use. Any movable, adjus-
table, or mechanical components — whether manual or motorized — should be handled with care and used only for their intended purpose.

It is recommended not to sit, stand, or apply excessive weight to parts not designed for such use (including armrests, backs, tabletops, exten-
sions, footrests, etc.). Furniture should not be moved by pulling on movable or decorative elements.

In general, each piece should be used in accordance with its intended function, within an appropriate domestic environment, and handled
carefully to avoid material damage or risk of injury.

Many pieces incorporate natural materials and hand-finished surfaces that may exhibit unique variations in color, texture, grain, veining,
and finish. Such variations are inherent to the materials themselves and contribute to the individuality and authenticity of each piece.

Certain finishes—particularly metals, woods, and stone—may evolve over time, developing subtle changes in tone or patina as a result of

handling, light exposure, humidity, and environmental conditions. This natural evolution is an anticipated characteristic of the material
and should be regarded as a desirable aspect of the design rather than a flaw.

Changes resulting from normal wear, natural aging, oxidation, or patina development are excluded from warranty coverage and do not
constitute defects in materials or craftsmanship.
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Regular Upholstery Care (for COM fabrics, always check manufacturer guidelines for specific care instructions)

Vacuuming
Begin by gently vacuuming the upholstery to remove dust, crumbs, and debris. Use the appropriate attachment for the fabric type, paying

spectal attention to seams and crevices.

Check the fabric
Different fabrics have specific cleaning requirements. Refer to the provided care and maintenance guide before applying any cleaning me-
thod.

Spot testing
Before using any cleaning solution, always test it on an inconspicuous area to ensure it does not affect the fabric’s color or texture.

Selecting a cleaning agent
Use mild, fabric-appropriate cleaning products only. Avoid concentrated detergents, bleach, ammonia, or soaps designed for hard surfaces.

Stain treatment
Address stains promptly to prevent them from setting. Blot liqguids, gently lift solid residues, and use warm or sparkling water for effective

cleaning.

Rinsing and drying
Rinse thoroughly to remove any cleaning residues and allow the upholstery to air dry completely before use.

Protection and maintenance
Consider applying a fabric protector to help repel future stains. Regular vacuuming and immediate spot cleaning will help preserve the ap-
pearance and longevity of your upholstery.

When in doubt, please contact contact@quaidorsay.com for guidance.
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